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September 11, 2015

This addendum provides responses to questions.

| QUESTIONS AND ANSWERS

1. The solicitation requests that respondents show/demonstrate functional areas of their software to prove the
software can fulfill SAWS’ stated needs.

However, showing these functional areas will uncover much of the core intellectual property that sets our product
apart from other likely respondents to this solicitation.

It is extremely important the unveiling of this functionality is viewed and available to SAWS only.
Can you explain:
a. How SAWS RFCSP process will ensure that this information is not available to or shared with any third party?

SAWS can not ensure that information will not be made available or shared with a third party.

b. What procedural steps we have to following in tailoring its response (e.g. marking labeling targeted content
confidential, for SAWS eyes only, etc.) to make certain items, a) above | complied with?

Pursuant to the Texas Public Information Act, if a request is received by a third party to review the Respondent’s
proposal, SAWS has a duty to notify the Respondent. The Respondent will have the opportunity to indicate whether
or not they will approve this release. If the Respondent chooses not to authorize the release of the proposal, they
will receive correspondence from SAWS’ Legal Department with specific instructions for consideration in raising
any exceptions to the State of Texas Attorney General’s Office.

| END OF QUESTIONS AND ANSWERS |

| END OF ADDENDUM #2 \
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